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Troubleshooting

1.1. Check Whether the Print Server already Connected to
the Ethernet Successfully or Not

Steps: Click "*Start” Menu, and input “Run™, or use the WIN+R key combination
to call the run window, enter “cmd” in the run window, click Ok

Run X

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: cmd v

oK Cancel Browse...

Input PING XXX.XXX.XXX.XXX (print server’s IP address)
(Notes: There must have a space between PING and the IP address)

=
Connection—specific DNS Suffix

Wireless LAN adapter WLAN:

Connection—specific DNS Suffix . : DHCP HOST

Link-local IPv6 Address . . . . . : fe80::4fd:6f7¢c:d033:4078%7
IPv4 Address.

Subnet Mask . . .

Default Gateway .

\Haileypping 192. 168. 0. 134

12ing 192. 168. 0. 134 with 32
from 192. 168. 0. 13
y from 192. 168.
bly from 192. 168. 0.
y from 192. 168. (

1) it means IP address of print server
Connected

cs for 192. 168. 0. 134:
5: Sent = 4, Received = 4, Lost = 0 (0% loss),
Approximate round trip times in milli-seconds:
Minimum = 9ms, Maximum = 23ms, Average = 15ms

)]
)}

C:\Users\Hailey
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1.2. Check Whether Your USB Printer support RAW
Protocol or Not

Confirm the printer’s default data format” RAW” via “Printer Properties”

Settings

@ Brother DCP-1510 series

-

E Coni Standard TCP/IP Port Monitor x
Manage your device onfigure Siandard TCP/ onitor
Color Managament Securit Device Settings. Port Settings
Printer status:  Default, Error L Shaing e i
oo
; Port Name: J192.168.0.105 1
Open print queue Set as default | Q Brothar DCP-1510 series [
Printer Name or IP Address: |192.168.0.105
Print a test page = ;
t
Print ta the following port(s). Documents will print to the first free it o
-
Run the troubleshooter checked port. Raw PR
o Port Description Printer ~ e
Printer properties 192.16... Standard TCP/IP Port  Brother DCP-1510 series S
[1192.16... Standard TCP/IP Part Pert Number: 9100
Printing preferences [J192.16... Standard TCPAP Port
[JPORTP... Local Port Microsoft XPS Document Wri... LPR Settings
Hardware properties [ nul: Local Port BIEZE OneNote 2010, OneN...
[IMicros... App Monitor GneNaote for Windows 10
[JDeskto... Adobe POF o
@ Gethelp [JDocum... Adobe POF Adobe PDF o -
T~ SNMP Status Enabled
Add Port.. Delete Port Configure Port.
[public
Enable bidirectional support
[JEnable printer pooling
o
oK Cancel Apply

If the USB printer default data format is “IMF”, please change it into “RAW?” data
format as below image shows:

T& HP Laserlet 1020 Properties =
[1 X Advanced Page
General Sharing Pots  Advanced Color Management Securty B0
(®) Always available :
Print Processor *

() Available from

Priority: ] Selecting a different print processer may result in different options being
norty: available for default data types. If your service does not specify a data type, the
selection below will be used.

Driver. HP Lal
rver 2 Print processorn Default data
] HP1020PrintProc RAW
@Spool print docur winprint IME type:RAW
() Start printing
(®) Start printing
() Print directly to th
[JHold mismatched

[ Print spooled dog Cancel

[[]Keep printed doc
[] Enable advanced printing features e [_

Printing Defaults... Print Processor... Separator Page...

0K Cancel Apply Help
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1.3. Check Whether the USB Printer is Offline

Right Click the target Printer, choose “See what’s printing”, Click the “Printer”,
Check whether disabled the “Use Printer Offline”” option as shown as below:

= Brother HL-L23400 Printer Offline - [ x '

1
[pemter Joocument view

Connect [status Owner Pages  Size Submitted

~" Set As Default Printer ‘

Brother HL-L23400 series Frinter Disable the “Use Printer Offline™

@1 e

ine
Properties
F::;Emi |

Note: If there are showing some documents are in queue, please delete all of them.

Printer Document View

Deocument Name Status Owner Pages Size
&1 Microsoft Word - Document | Have No Super Feelings About.docx Spocling wjgle 1 9.28
= Microsoft Word - Super Stupid Document.docx Spocling wigle 1 9.24
=] Microsoft Word - Super Important Document.docx Spooling wjgle 1 9.24

< >

3 document(s) in queue

1.4. Not Suggest Obtaining an IP Address via DHCP

It is easy to forget the IP address and may assign a different IP address for the print
server, if we use DHCP to obtain an IP address for print server.

1.5. Check Whether the Print Server Config Tool Can
Recognize Print Server via Windows OS

After connected to the computer, the print server will automatically power on and
start. The entire startup process takes about 20 seconds, then the print server config
tool will display USB sign in the lower left corner, indicating that the config tool has
been identified the print server as shown as below:

Remarks:

If the print sever cannot be found via the config tool, please try with another USB port of your
pc or another pc or another USB cable to have a try. (Only the print server can be found, then we
can continue the product setting via the config tool)
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LOYALTY -SECU Info Device Parameter  MNetwork Config  Firmware Upgrade
make print sharing easy and free
Device Name Printer Server Reconnect Refresh
Hardware Version WNOxX
Software Version 20210608.1
Running Time 20
MAC Info | 08:00:27:00:01:92
WiFi Info |
4G Reserve |
Use1
9100
UsB2
9101
use3
9102
’E.B Via USB Cable ProductiD:WN01-20210712002  WING4

1.6. Why the WiFi Print Server cannot be Connected via
Network Connection Method?

LOYALTY -SECU Info
make print sharing easy and free
Device Info
Device Name

Hardware Version
Software Version

Running Time

MAC Info
WiFi Info

4G Reserve

UsB1

Device Parameter  Network Config  Firmware Upgrade

Reconnect Refresh

Please select a print server wait... e

192.168.56.1, 192.168.1.7

Solution 1: Long Press the “Reset” Button of the print server for 5 seconds.
Solution 2: Make Sure the Wired Network Config Default Mode is “Obtain an IP

Address via DHCP”
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1.7. Check Whether Disabled the “Enable bidirectional
support” Option or Not as Below

@ HP Laserlet 1020 Properties e

General Sharng Forts  Advanced Color Management Securty B23&

,§a HP Laserlet 1020

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer R

[] coma: Serial Port

[] FILE: Print to File

[] WsD-3belf116-096d-... WSD Port

192.168.1.128 Standard TCP/IP Port HP Laser)et 1020

] PORTPROMPT: Local Port Microsoft XP5 Docu

[]IR Local Port v

£ >
Add Port... Delete Port Configure Port...

[]Enable bidirectional 5uppnrﬁo Cancle this {]p‘ti[_‘)n
[] Enable printer pooling

Corcel || mooy || ek
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1.8. Check Whether the Print Server Scanned the Complete

WIiFi Internet Name as below shows:

Eg: When need to connect the print server to WiFi Internet “Vodafone Superior”,
because there has a space between “VVodafone” and “Superior”, after clicking the “Scan”
button, the print server only gets the WiFi internet name before the space (Vodafone),
so the user needs to fill in the complete WiFi Internet name “Vodafone Superior”
manually, as below image shows:

= Hetwork Config
Choose Avalsbie WiFi Internet | TERERIS |~ Vodafone Superior [¥] I Scan |
Wi Password [Carmrs
e r=: LS
Obtan an 1P E il'Jl sifafone WIF)
Addres | TR I IOy -~
1P Addr fiopiesr 20
Subnet Mask |255.255.255.0 =
Gateway [192.168.1.1
DIVS Addr [192.168.1.1 ; i

B i1 | eyt

Remarks: Only the WiFi internet name and password is correct, after assigned an IP
address for the WiFi print server, this device can be found in your LAN internet.

1.9 . Set Higher Figures of the Socket Recv TimeOut

Parameter for EPSON M & L Series Printers.

For EPSON M1180 & EPSON L Series Printer, the driver needs 10-15s to process and send the

printing data, so we need to change this parameter (Socket Recv TimeOut) into 30 to 80 seconds
as below image shows:
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LOYALTY -SECU B AR S Metwork Config Firmware Upgrade Reboot
make print sharing easy and free
Device Config
Device Name LOYALTY-SECU PS Save
Printing Transmission Mode Starts to print while receiving file ~ Save
Auto Reboot auto restart off ~ Save
Socket Recy TimeOut 30 Save
MAC Addr Save
Unigue MAC address is required, when there have multiple network print servers in the Ethernet
USB Port Config

Once you set this parameter into 30 or higher figure, please do not forget to click "Save" Button.

1.10.Unable to Find the Print Server via LAN Network

LOYALTY -SECU

make print sharing easy and free

Device Parameter  Network Config  Firmware Upgrade

Device Info

Device Name Reconnect R
Hardware Version
Software Version

Running Time

Network Info

MAC Info

WiFi Info

4G Reserve

USB Ports of Print Server )
Please select a print server wait... o

UsB1
Apply
192,168.55.1, 192.168,1.7
usg2

Here are the Common Problems and Solutions:

1.RJ45 Ethernet Cable Is Faulty:
If you use a network cable to connect, please check whether the lights on the left and right
sides of the network cable port are on. The normal state is as shown in the figure below:
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deubleshoating Method:

a. Whether powered on the print server
If the print server already turned on, the LED indicator(red) will as below image shows:

b. Check the ethernet cable
When the network cable is disconnected or there is a problem with the network cable, the lights
on the left and right sides of the network port will not be on.
You can try to check the status of the light after replacing the network cable.

2. Computer Firewall Setting

When the Config Tool been opened for the first time, there will be a firewall prompt alert, please
choose to allow access. As the below image shows:

LOYALTY -SECU

make print sharing easy and free

Device Info

'Dewca Mame

& oo s o .

'““]" Refresh

Networ]

Windows Firewall has blocked some features of Spotify on all public and private networks.

Name: Printserver
(31 publsher: LOYALTY-SECU
- Path: C:\users) \appdata\roaming\printserver.exe

USB Pol

Allow Spotify to communicate on these networks:
[] Private networks, such as my home or work network

[¥] Public networks, such as those in airports and coffee shops (not recommended
because these networks often have little or no security)

What are the risks of allowing a program through a firewall?

[ @ Allow access | { Cancel

WING4

Remarks: If you click “Cancel” by accidentally, the Config Tool might be undble to search for

the print server. You can decompress Print Server Config ToolVV202202.zip to another folder.
8


https://loyalty-secutech.com/download/6118/

LOYALTY -SECU Shenzhen LOYALTY-SECU Technology Co., LTD

Open the Config Tool again and click "Allow Access".

1.11.Error #10060 When Using Network Connection

When open the config tool of the print server, select to use the network connection, the IP address
of the print server appears in the searched list, when you select it, the Config Tool prompts:
"Socket Error #10060 Connection time out" as below image shows:

(2]

LOYALTY -SECU e

make print sharing easyand free

Device Info

Device Name

Reconnect Refresh

Hardware Version
Software Version

Running Time

Network Info

MAC Info

WiFi Info

4G Reserve

Socket Error # 10060
USB Ports of Print Server Connection timed out.
UsB1
EE
use2
USE3
192.168.3.19 Via Network Connection WING4

The reason for this problem is that the network is blocked. After the print server is connected to
the Internet, it will broadcast its IP address to the entire network segment.

When you open the config tool, if your computer firewall is not blocked the IP address of the print
server, the broadcast packets that can be received from the print server are displayed in the list.

How to troubleshoot:
Check whether the IP address of the computer is in the same network segment as the print
server, such as: 192.168.3.xxx.

In the cases used by many of our customers, the computer is connected to the network of the
router, and the print servers are connected to the optical modem. The print servers on the optical
modem and the computers under the router are with two different network segments. There will
be a problem as shown in the title: the IP can be found but an error is reported after the connection
"Socket Error #10060 Connection time out”

Solution:
Make sure the print server and computer & router works under same LAN Network or adjust your
LAN network structure. For example, set the router to network bridge mode.
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1.12. Solution for HP LaserJet Pro MFP M126a Sleep Mode Can
Not be Woken Up

According to recent customer feedback, the HP LaserJet Pro MFP M126a enters sleep mode and
cannot be woken up. Please follow the below steps to set the print server via the Config Tool.

1. Open the config tool, go to “Device Parameter”--> “Auto Reboot” --> Choose “1 day”----
>Click“Save” button as below image shows:

-
H
LOYALTY -SECU Info Config  Firmware Upgrade Reboot
make print sharing easy and free
Device Config
Device Name printserver Save
Printing Transmission Mode Starts to print while receiving file e Save
Auto Reboot 1day - Save
Socket Recv TimeOut 30 Save
MAC Addr 08:00:27:2d:f9:25 Save

Unique MAC address is required, when there have multiple network print servers in the Ethernet

USB Port Config

USBE1 Binding TCP/IP Port 9100
USB2 Binding TCR/IP Port 9101
UUSB3 Binding TCP/IP Port 9102 Save

2. Download the Firmware and upgrade it via the Config tool and restart the print server.
Please contact LOYALTY-SECU After-sale Team to get the firmware.

@

LOYALTY -SECU Device Parameter  Metwork Config
make print sharing easy and free

Device Firmware Upgrade

Pl ch the firmw, ]
ease choose he frmware C:\Users\1\Desktopfirmware update for HP 126\firmware update for HP 126 | |

Upgrade

After upgrade the firmware, please Reboot the print server as below image shows:

=
LOYALTY -SECU Device Parameter  Metwork Config  Firmware Upgrade Reboot —
make print sharing easy and free

g 0
Reboot Device . Reboot

10
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